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 Situation Overview   
 FEMA-4482-DR-CA: On March 22, 2020, the President approved Major Declaration FEMA-4482-DR-

CA (DR-4482) for the COVID-19 Pandemic. 
 

 Executive Order N-33-20: The California State Public Health Officer and Director of the California 

Department of Public Health is ordering all individuals living in the State of California to stay home 

or at their place of residence except as needed to maintain continuity of operation of the federal 

critical infrastructure sectors. 

 Global Health Advisory: The U.S. Department of State issued a Global Health Advisory at Level 4 

(Do Not Travel) due to the global impact of COVID-19. 

Confirmed Global COVID-19 Cases - per Worldometers COVID-19 Live Updates as of 1400 on 

March 23, 2020: 
o 374,714 (+39,337) confirmed cases in 195 (+3) countries 

o 293,621 (+39,298) confirmed cases outside of China 

o 16,350 (+1,739) Deaths 

o 13,080 (+1,730) outside of China 

Confirmed United States COVID-19 Cases - per Centers for Disease Control and Prevention 

(CDC) as of 1400 on March 23, 2020: 

Number of Cases Source 

449(+112) Travel Related 

539 (+218) Close Contact 

32,416 (+17,855) Under Investigation 

33,404 (+18,185) Total Confirmed Cases 

400 (+199) Total Deaths 

 Data includes both confirmed and presumptive positive cases of COVID-19 reported to CDC or 

tested at CDC since January 21, 2020, with the exception of testing results for persons repatriated 

to the United States from Wuhan, China and Japan. 

Confirmed California COVID-19 Cases by Local Health Department (LHD) (as of Medical 

Health Coordination Center (MHCC) report on March 22, 2020) 

Number of Cases Local Health Department (LHD) 

88 (+16)** Alameda 

1  Amador 

2 (+1) Butte 

2 Calaveras 

91(+12) Contra Costa 

3 (+2) El Dorado 

10 (+2) Fresno 

2 (+1) Humboldt 

2  Imperial 

5 (+2) Kern 

389 (+5)** Los Angeles 

4  Madera 

30  Marin 

https://covid19.ca.gov/img/Executive-Order-N-33-20.pdf
https://www.cisa.gov/critical-infrastructure-sectors
https://www.cisa.gov/critical-infrastructure-sectors
https://travel.state.gov/content/travel/en/traveladvisories/ea/travel-advisory-alert-global-level-4-health-advisory-issue.html


 Situation Report - FOUO  
 

Coronavirus Disease 2019 (COVID-19) 
 Report Date: 3/23/2020 Report Time: 1900 

 

For Official Use Only - FOUO   Page 2 of 26 

 

 

*Cases under investigation will be reported under the specific LHD once the investigation is 

complete.  

**Los Angeles County now includes the City of Long Beach and the City of Pasadena. 

** Alameda County now includes the City of Berkeley.  

Confirmed California COVID-19 Cases by Source per MHCC report on March 22, 2020 

1 Mendocino 

1  Mono 

14 Monterey 

1  Napa 

2 Nevada 

138  (+36) Orange 

19 (+1) Placer 

39 (+13) Riverside 

87 (+5) Sacramento 

4  San Benito 

17 (+1) San Bernardino 

176 (+17) San Diego 

152 (+18) San Francisco 

37 (+7) San Joaquin 

23 (+4) San Luis Obispo 

88 (+6) San Mateo 

18 (+2) Santa Barbara 

336 (+52)  Santa Clara 

21 (+2) Santa Cruz 

2 (+1) Siskiyou 

2  Shasta 

11 (+3) Solano 

19 (+1) Sonoma 

10 (+2) Stanislaus 

9 (+4) Tulare 

30 (+4) Ventura 

8 (+2) Yolo 

2  Yuba 

59  
Under Investigation* (Includes repatriation and Grand Princess second voyage 

cases) 

1955 (+222) Total  

Number of Cases Source 

92 (+2) Travel Related 

31 (+2) Person to Person Spread (healthcare worker) 

152 (+16) Person to Person Spread (other close contact) 

531(+57) Community Acquired 

1,094 (+144) Under Investigation 

31 (+1) Grand Princess (second voyage) 
1,931  (+222) Total 
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Fatalities in California (as reported by Cal OES Law Enforcement Operation Center) 

Fatalities County 

1 (+1) Alameda 

1  Contra Costa 

2  Los Angeles 

1 Placer 

5  Riverside  

5  Sacramento 

2  San Benito 

2 San Joaquin 

1 San Mateo 

13  Santa Clara 

1  Sonoma 

1(+1) Yolo 

35 (+2) Total 

EOC/DOC Activation Totals  
Level Number 

Federal 1 

State 6  

Operational Area Public Health 53 (+1) 

Operational Area Emergency Management 52  

Tribes 2 

Utilities  26  

Total 140 (+1) 

EOC/DOC Activations 
Organization Type Activation Level Operational Period 

FEDERAL 

U.S. Health and Human Services Secretary’s 

Operations Center 
- Level 1 (Highest) - 

STATE 

State Operations Center EOC Level 1 (Highest) 0700 – 1900 

 State Warning Center Situation Cell - Enhanced Watch 24/7 

Cal OES Multi-Regional Coordination Center EOC Level 1 (Highest) 0700 – 1900/ Duty Officer 

CalTrans DOC Level 2  M-F 0700 – 1700 

CDPH Medical and Health Coordination 

Center (MHCC) 
EOC Level 1 0700 - 1900  

Emergency Medical Services Authority DOC Low - 

Department of Corrections and Rehabilitation  DOC Level 2 0800-1700 

For County, Tribal, and Utility EOC/DOC activations, see end of report. 

24 Repatriation 

1,955 (+222)  Total (CA + Repatriation) 
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Deployments 
Location Cal OES Staff CDPH Staff 

 Santa Clara County EOC 2 - 

City of San Carlos ICP 4 - 

Los Angeles County EOC 1 - 

Marin County EOC 1 - 

Monterey County 1 - 

Monterey ICP - Asilomar 6  0 

Multi Regional Coordination Center 5  - 

Orange County EOC 1 - 

Riverside County EOC 1   

San Bernardino County EOC 1 - 

San Diego County EOC 1 - 

San Diego ICP – Kearny Mesa  8   

San Diego ICP - MCAS Miramar 1 0 

San Joaquin County - 1 

San Louis Obispo EOC 1 - 

Santa Clara County EOC 1 - 

Shasta County EOC 1   

Solano County 1  0 

Tehama County EOC 1   

Travis AFB 1 - 

Tulare County EOC 1   

Ventura County EOC 1 - 

Yuba-Sutter EOC 1   

State Operations Center - 23  

Total 42  23  

Proclamation Totals  
Level Number 

Operational Areas 54 (+2)  

Cities/Towns 262 (+16) 

Tribes 42 (+4)  

Total 358 (+22) 

For County and Tribal proclamations, see end of report. 

  



 Situation Report - FOUO  
 

Coronavirus Disease 2019 (COVID-19) 
 Report Date: 3/23/2020 Report Time: 1900 

 

For Official Use Only - FOUO   Page 5 of 26 

 

 

External Engagement Schedule 
Lead Organizations Organizer Activity Frequency 

FEMA Region IX Emergency 

Management/Public Health 

Senior Leaders 

FEMA 

Region IX 

Call Daily (except 

Sunday) at 1000 

Denise Shemenski,  

Tribal Advisor 

Primary, Rural and Indian Health 

Division participates in call with 

the Tribal Assistance 

Coordination Group 

Cal OES Call Mondays, 1100 

Daphne Hunt & Reggie 

Salvador, Legislative 

Affairs 

Federal and State Elected 

Officials 

CHHS/ 

Cal OES 

Call M/W/F, 1300 

Eric Lamoureux, Deputy 

Director 

County Emergency Managers 

& Tribal Governments 

Cal OES Call M/W/F, 1400 

CDPH Licensing DPH Health Care Facilities CDPH Call Tuesdays, 0800  

Lynne Olson, Emergency 

Functions Planning 

Schools Task Force (CDE, UCs, 

CSUs, CCCCO, CDPH) 

Cal OES Call TBD 

Daphne Hunt & Reggie 

Salvador, Legislative 

Affairs 

Local Elected Officials CHHS/ 

Cal OES 

Call Tuesdays and 

Thursdays, 1600 

Dave Duncan, Director EMS Agencies and Providers EMSA Call Wednesdays, 1615 

Charity Dean, Public 

Health Officer 

Local Public Health Officers CDPH Call Thursdays, 1300 

Vance Taylor Access and Functional Needs Cal OES/ 

CHHS 

Call Thursdays, 1500 

Legislative & External Affairs 

 Legislative Affairs held a call at 1300 hours on March 23, 2020 with CDPH, CHHS, CDE, EMSA, FEMA 

and SBA for state, federal and tribal officials with 433 participants. 

 Joint Information Center (JIC) 

 On March 22, 2020 and March 23, 2020, CDPH issued a news release through the California Health 

Alert Network: State Health & Emergency Officials Announce Latest COVID-19 Facts.  

 Continuing to coordinate messaging with the Governor’s Office and CDPH. 

 Receiving numerous calls from private sector offering to donate or supply goods and services, 

passing the information to the Contributions Task Force. 

 Pushing out significant messaging clarifying how the President’s Disaster Declaration will improve 

coronavirus response. 

 Shared video of outgoing PPE shipments with CDPH. 

Office of Tribal Coordination 

 The next CA Statewide Tribal Assistance Coordination Group call will be held on March 27, 2020. 

 Fifty-six (56) tribes have closed or will be closing Casino operations. 

 Forty-one (+2) tribes have declared State of Emergencies.  

 Denise Shemenski is Operational Lead and Pamela Joe is Recovery POC for tribes. 
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Office of Access and Functional Needs (OAFN) 

 OAFN is working with the Housing Task Force and DGS to ensure accessible options exist to shelter 

individuals from homeless encampments who have mobility issues. DGS will ask counties to give 

individuals with mobility concerns priority consideration during hotel placement efforts and will 

determine whether travel trailers can be modified to meet access needs on a case-by-case basis. 

 OAFN is coordinating with Cal Volunteers to explore tech solutions that could help address unmet 

humanitarian service needs (e.g., grocery shopping, dog walking services, etc.) among older 

adults and people with disabilities who are sheltering in place. 

Office of International Affairs 

 The Lieutenant Governor spoke with nine (9) Consuls General from six (6) countries, Mexico, 

Canada, China, Japan, Germany and the United Kingdom to provide information and express 

support. 

 Continuing to address questions from the Consul of Korea and Japan regarding their citizens that 

were on the Grand Princess Cruise Ship. 

 Providing resource links to the Consulates and Office of Foreign Mission to stay connected with 

COVID-19 response and Cal OES updates. 

Task Forces Meeting Schedule & Updates 
 Taskforce Point of Contact: COVID-19.TaskForce@soc.caloes.ca.gov 

Task Force Meeting Schedule Leads  

Communications/Crisis 

Communications (ESF 2/ESF 15) 
Monday, Wednesday, Friday 

1130-1200 

Cal OES Crisis Communications 

Department of Public Health 

Cal OES Public Safety Communications 

Governor’s Office 

Corrections Facilities & 

Hospitals 
Mondays, 1000 – 1100 

California Department of Corrections & 

Rehabilitation 

Cal OES 

California Department of Public Health 

Medical Receiver 

Cybersecurity (ESF 18) 
Tuesdays and Thursdays, 1400 – 

1430 

Cal OES 

California Department of Technology 

Economic Impact/Recovery 

Task Force 
Thursdays, 1100 - 1200 

California Department of Finance 

Governor’s Office of Business & 

Economic Development 

Fire/Law Enforcement (ESF 

4/ESF 13) 
Wednesdays, 1300 – 1400 

Cal OES Law Enforcement 

Cal OES Fire & Law 

Emergency Medical Services Authority 

Future Opportunities Fridays, 1330 – 1400 Governor’s Office 

Housing and Social Services 

(ESF 6) 
Tuesdays, 1300 – 1400 

Department of Social Services 

Business, Consumer Services and 

Housing Agency 

Fridays, 1400 – 1430 
Governor’s Office, Special Advisor on 

Innovation & Digital Services 
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Innovation & Technology Task 

Force 
California Department of Technology 

Logistics/Commodity 

Movement (ESF 7) 
Wednesdays, 1100 – 1200 

Government Operations Agency 

California Military Department 

Public Health and Medical (ESF 

8) 
Monday-Friday,  1300 – 1400 

California Health and Human Services 

Agency 

Transportation and 

Infrastructure (ESF 1/ESF 3) 
Tuesdays, 1100 – 1200 

Transportation Agency 

Natural Resources Agency 

Department of General Services 

Volunteers & Philanthropy (ESF 

17) 
Thursdays, 0900 - 1000 

Cal OES Office of Private Sector/NGO 

Coordination 

California Volunteers 

Governor’s Office 

Workforce Development & 

Surge Capacity 
Fridays, 1000 – 1100 

California Labor and Workforce 

Development Agency 

*ESF: Emergency Support Function  

Advanced Planning Unit (APU)  

 APU/Cal OES Fire is working to finalize Scarce Resource Document with executive 

comments/directions. 

 Worked with task forces to establish M/W/F rhythm on long-term planning strategies. 

 Continuing to integrate California National Guard (CNG) LNOs with task force planners. 

 APU is developing planning assumptions with the CNG intel team at Joint Force Headquarters to 

refine modeling based on CDPH RFIs. 

 The Advanced Planning template was updated and will be released by COB Friday March 27, 

2020. 

 Working with CDSS to develop long-term strategy for congregate sheltering under stay at home 

orders for the upcoming wildfire season.  

Communications/Crisis Communications Task Force (ESF 2/ESF 15)   
Accomplishments: 

 CDPH is establishing a COVID-19 Hotline, expected to go live March 31, 2020, that may potentially 

be used to field questions for health and medical guidance (e.g., questions from hospitals, EMS 

transport, etc.). 

 Continued coordination of public messaging, agency Public Information Officer coordination 

calls, call-outs for all streamed press conferences, recorded video messages from members of the 

UCG, procured needed emergency operations supplies, monitored social and traditional media, 

coordinated communication with SOC via PIO. 

 Coordinated info graphics production. Preparing communication resources for deployment.  

 Working with state partners for Broadband deployment.  

 Developing Public Messaging to off-load non-emergency calls from 9-1-1. 

Cal OES Public Safety Communications  

 Assisting with internet capability at Fresno warehouse facility. 
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Corrections Facilities & Corrections Hospitals Task Force  

Accomplishments: 

 CDCR/CCHCS are utilizing current external laboratory provider for COVID-19 testing and are 

utilizing testing protocols based on guidance from CDPH and CDC. Current turn-around for test 

results is 48-72 hours. 

 

Inmate Patients with confirmed COVID-19 

Institution City/County Region Number 

California State Prison, 

Los Angeles County 
Lancaster/Los Angeles Southern 1 

 

 Inmate patients tested within the last 24 hours: 13 

 Total inmate patients pending COVID-19 results within the last 24 hours: 72 

Cybersecurity Task Force (ESF 18)  
Accomplishments: 

 No change as of March 23, 2020. 

 Continued monitoring network capacity and resource utilization on network security equipment 

for remote workers. 

 Task force continues monitoring intelligence and media reporting regarding incidents worldwide.  

 Distribution of Cybersecurity Advisory - Healthcare and Public Health Sectors at High Risk of Cyber 

Attacks Exploiting COVID-19 Pandemic. 

 Distribution of Cybersecurity Advisory - Compromised email account belonging to a California city 

phishes ~450 organizations. 

 Continued monitoring network capacity and resource utilization on network security equipment 

for remote workers. 

Economic Impact/Recovery Task Force   
Accomplishments: 

 Incoming Policy Tracker document finalized.  

 Sub task force members joined regular economic modeling briefing. 

Cal OES 

 SBA assistance is available to all counties in California. 

California Governor’s Office of Business & Economic Development (GO-Biz) 

 Go-Biz is supporting numerous small business requests for assistance and directing them to 

available sources of capital or technical assistance. 

 GO-Biz will join small business and industry calls to amplify available resources, this will include 

coordinating with the GO-Biz Entrepreneurship Task Force on outreach. 

Fire/Law Enforcement Task Force (ESF 4/ESF 13)  
Accomplishments: 

 Conducted meetings and liaison with CNG, CDCR, CDFW, CHP and CDPR.   

 Coordinated CNG Federal Medical Station missions for Riverside and Santa Clara Counties. 

 Coordinated the PPE needs of Law Enforcement Agencies. 
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 Cal OES Law is coordinating with Federal Disaster Mortuary Operational Response Teams 

representatives. 

Cal OES Fire & Rescue 

 Directed by Executive staff to create a working group to evaluate PPE/medical equipment that 

been offered to the SOC in support of the mission from the public.  Work group created and will 

start meeting with a vetting process for PPE/medical equipment offers from the public. 

 Met with the City of San Diego FD Incident Management Team (IMT) command staff to discuss 

accomplishments, challenges, and unmet needs. 

 One (1) additional CalOES Fire and Rescue Assistant Chief assigned to lead PPE/Medical 

Equipment Workgroup. 

California Highway Patrol (CHP) 

 CHP operations specific to COVID-19 activities for March 23, 2020 (past 24 hour period), consisted 

of continuing to assign a uniform manager at the SOC to serve as the Department’s law 

enforcement liaison. 

California National Guard 

 500 CNG personnel have been requested by CalVol and CHHS to provide humanitarian 

assistance to augment food distribution through food bank and pantry locations due to COVID-19 

disruption of local and volunteer activities throughout the state. 

 250 CNG personnel have activated for emergency staffing levels to support Cal OES COVID-19 

response in accordance with the Governor’s Order. 

Future Opportunities Task Force  
Accomplishments: 

 No updates as of March 23, 2020. 

 Updated tracker to account for pipelines of current or potential stimulus projects and any 

proposed criteria. 

 Received initial responses from CalSTA, CalVet, CDCR, OPR/SGC and several others in review. 

Housing and Social Services Task Force (ESF 6)  
Accomplishments: 

 County Behavioral Health Directors Association of California (CBHDA) call was held on March 23, 

2020 at 1100 hours. 

 Follow up regarding services/specialized facilities. 

o Additional staffing resources being explored include Cal Volunteers, state disaster services 

workers and AmeriCorps program.  

o Exploring food resources.  

o Making progress on personal needs services through in home supportive services or 

alternate in the meantime.  

 Received draft on population prioritization recommendations. Should have the resource soon and 

HUD will post. Will be a tool on best practices to mitigate spread.  

Homelessness Coordination & Financing Council (HCFC) Workgroup 

Accomplishments: 

 200 Manufactured Housing Units are available for purchase from FEMA. Prioritized after 

hotels/motels/trailers. No update from FEMA yet. 
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 Progress report on hotel/motel/trailers-loss of some beds in Sacramento. Following up with all 

counties. 

 Moving on the $500,000 from philanthropy which will add another ~25 trailers. 

 Evaluating staffing options for those recently unemployed with jobs to meet existing needs.  

 Identified a limited number of hotels with accessible rooms. Connected DGS with Office of Access 

and Functional Needs.  

 A group of donors have agreed to purchase an additional 27 trailers to support emergency 

housing. 

 Armories in Orange, LA and Contra Costa Counties will begin transferring homeless populations 

into temporary shelter sites beginning on March 24, 2020. 

Homeless Impact: Housing Unit Summary (as of March 23, 2020) 

Total Counties 
Hotel Rooms 

Secured 
Trailers Secured 

Total Units  

Secured 

Total Units 

Required 

11  3,831 283 4,114 55,517 

Homeless Impact: Housing Units by County (as of March 23, 2020) 

County Hotel Rooms Secured Trailers Secured Total Units 

Alameda 393 0 393 

Los Angeles 826 115 941 

Orange 200 0 200 

Sacramento 200 63 263 

San Diego 1,699 0 1,699 

San Francisco 49 0 49 

Santa Clara 50 105 155 

Mariposa 44 0 44 

Nevada 27 0 27 

Riverside 340 0 340 

Yuba 3 0 3 

Total 3,831 283 4,114 

Homeless Coordinating & Financing Council (HCFC) 

 HCFC is working to meet requirements for providing Homeless Housing Assistance & Prevention 

(HHAP) award letters to applicants. Applicants are Continuums of Care, County, and City 

employees and impacts of COVID-19 are causing difficulties in communications. HSFC is also 

anticipating delays in the ability to release funding. 

Business, Consumer Services, and Housing Agency (BCSH) 

 BCSH is working with the subcommittee on creative funding solutions to assist homeless services 

providers with COVID-19 efforts.  
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Innovation & Technology Task Force  
Accomplishments: 

 Assembling a Geographic Information System (GIS) Coordination Workgroup to gain situational 

awareness of GIS efforts and unmet needs across task forces and establish common operating 

picture. 

 Working on population movement data in order to confirm compliance of Stay-At-Home orders. 

 Initial discussion with LinkedIn along with Labor Agency, GO-Biz and the California Department of 

Technology exploring job matching platform for employers (i.e. Amazon, supermarkets) and job 

seekers (i.e. those lost job due to COVID19).  

Logistics/Commodity Movement Task Force (ESF 7)  

Accomplishments: 

 Sites and addresses have been acquired for the counties receiving trailers for homeless 

population. 

 Create first draft of dashboard in coordination with Hagerty. 

Department of General Services 
 Secured purchase of approximately 20 powered air purifying respirators to support North Bay 

Medical Center with delivery date of March 27, 2020. 

 Secured purchase of 5,000 30oz hand sanitizer containers, with estimated delivery window of 

March 28, 2020 to April 1, 2020. 

 Coordinated delivery of 100 pallets, office tables, and chairs to Stockton warehouse with 

confirmed delivery date of March 23, 2020. 

Mission/Request Tasking 

 ACTION REQUIRED COORDINATING EN ROUTE ON SCENE CLOSED 

SOC 0  107 (-1)  20 (+10)  38 (+3) 68  

MHCC 0 25 (-27) 13 (+7) 0 214 (+19) 

Total 0  132 (-28) 33 (+17) 38 (+38) 282 (+19)  

See IAP for SOC Mission/Request Tasking details. 

Public Health and Medical Task Force (ESF 8)  

Accomplishments: 

 Received approval on resource request for the USNS Mercy – initiated coordination with Los 

Angeles County, US Navy, and CHHS to ensuring a coordinated and effective mission completion.  

 Completed three Field Medical Stations (FMS) site assessments to establish decompression of the 

state medical system. 

 Completing scope of work (for logistics) for large supply orders to support all medical surge 

facilities and current medical system, including pharmaceuticals.  

 Worked with key stakeholders to ensure there are criteria established for resource adjudication to 

locals whom are sending resource requests. 

 Agreement pending approval for Seton Medical Center in Daly City to add 190 beds. This hospital 

will start accepting patients on Wednesday. 

 Agreement pending approval for St. Vincent Medical Center which will add 300 beds.  
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 Community Hospital of Long Beach, containing 130 beds will be operational this weekend.  

 Processing a contract California Pacific Medical Center- Pacific Campus for an additional 157 

beds.  

California Department of Veterans Affairs (CalVet) 
 All CalVet residents who are admitted under hardship, readmitted from an overnight acute care 

hospital stay, or out on leave for greater than 48 hours will be subject to in-room, universal 

upgrade droplet precautions for 5 days. Vital signs will also be monitoring every eight hours during 

these 5 days.  

 In any CalVet Home where there is not a Public Health order forbidding residents to leave the 

campus, all residents returning to the Home will be screened for COVID-19 symptoms and have 

their temperature taken.  

California Department of Public Health (CDPH) 
 The MHCC received approximately 4,975 (+455) inquiries from local health jurisdictions and 

healthcare facilities. Inquiries are being forwarded to subject matter experts as appropriate. 

 CDPH is coordinating with the Office of the Assistant Secretary for Preparedness and Response 

(ASPR) to receive resources from the Strategic National Stockpile. The first shipment was received 

on March 19, 2020 and shipments will continue to arrive throughout the week. 

Guidance 

 CDPH continues to update the website with the most current information and guidance 

regarding COVID-19 located at:  
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx 

 The Center for Health Care Quality (CHCQ) issued “AFL 20-26: Suspension of Regulatory 

Enforcement of Hospital Requirements” on March 20, 2020. This information was distributed via the 

California Health Alert Network (CAHAN).  

 CHCQ Issued “AFL 20-27: Guidance for Limiting the Transmission of Coronavirus Disease 2019 

(COVID-19) in Adult Day Health Centers” on March 20, 2020. This information was distributed via 

CAHAN. 

 CDPH is drafting the following guidance documents: 

o Hospital No Visitation Guidance.  

o Dentist/Mask Guidance. 

o When to go to the Emergency Room (ER) Guidance. 

o Guidance specific to state correctional settings – In review. 

o Guidance for employees working on the disembarking of the Grand Princess. 

 CDPH completed the following guidance documents: 

o Skilled Nursing Facility No Visitation Guidance 

o Self-Isolation For Older Adults and Those Who Have Elevated Risk 

 CDC CLIA Laboratory Guidance updated to March 16, 2020 document: 

https://www.cdc.gov/coronavirus/2019-nCoV/lab/index.html 

Laboratory Testing 

 62 labs are reporting testing results via Electronic Laboratory Reporting (ELR): 

o 17 public health labs are testing for COVID-19. 

o 16 non-public health labs are testing for COVID-19. 

o 29 labs are reporting reference lab results.  

 

 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
https://www.cdc.gov/coronavirus/2019-nCoV/lab/index.html
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Drive-through Testing   

 Since launch, 20,579 (+929) visitors have completed the website screener and 3,586 (+1,378) 

participants are eligible for testing with the version two (2) eligibility criteria provided by CA 

Department of Health (scored >=8 on the public health screener). 

 Since launch, there are 262 results returned from Quest. 

 Riverside went live with a slow ramp. The site will cutover from their 1-800 number to scheduling 

this week. 

 The new version two (2) of the eligibility criteria launched on March 23, 2020. 

 Adding self-scheduling tool, automation features and Spanish support coming next week to 

prepare for broader scalability. Additional features to follow (e.g. more languages). 

 Sacramento CalExpo site on track for soft launch on March 24, 2020. 

 

Site 
Current Daily 

Capacity 

Scheduled 

(Cumulative) 

Upcoming Visits 

Scheduled 

# Completed 

on March 22, 

2020 

Completed 

(Cumulative) 

San Mateo 200 830 239 146 519 

Santa Clara 200 1114 305 219 705 

Total 400 1,944** 554 365 1124 

 *Riverside and Sacramento scheduling started on March 23, 2020 with a daily capacity of 150 

and 50 respectively. Metrics will be added for these sites starting March 24, 2020.      

 **Scheduled drop-off results from people not answering the phone as well as people opting San 

Mateo and Santa Clara Counties have open sites. Riverside anticipated to open March 23, 2020. 

Sacramento anticipated to open March 24, 2020. 

Healthcare Delivery System 

 Center for Health Care Quality (CHCQ) centralized the process for program flex approval 

requested by health care facilities to manage COVID-19 concerns.  

 CHCQ is working to secure Alternate Care Site “Medical”. 

Emergency Medical Services Authority (EMSA) 

 EMSA is working with the California Air National Guard (CANG) to integrate medical and logistics 

staff with CAL-MAT and EMSA DOC operations. CANG support will bolster medical capabilities at 

COVID-19 quarantine sites and EMSA DOC planning and resupply operations. 

 EMSA is in the process of acquiring 810 ventilators to support the COVID-19 response. 

 EMSA continues to utilize contracts with Medic Ambulance and AMR as needed to support the 

transport of individuals who test positive for COVID-19 and need transportation from quarantine 

sites at military bases.  

 EMSA continues to conduct statewide polling for medical staff availability and working to recruit 

new volunteers to increase state response capabilities. 

 EMSA is coordinating the approval of out-of-state medical professionals to practice in California 

for the duration of the declared emergency.   

 EMSA, in collaboration with federal and state agencies, is coordinating placement of Federal 

Medical Stations to support medical surge related to COVID-19.  
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Department of State Hospitals (DSH) 

 The Governor’s Executive Order N-35-20 provides the DSH Director with the authority to waive 

specific provisions with administrative guidance of certain Health and Safety and Welfare and 

Institutions Codes for patients committed to DSH for care and treatment. 

Department of Health Care Services (DHCS) 

 DHCS provided language to Cal OES for the Governor’s Office’s emergency declaration, 

requesting funding through the County Contracted Providers (CCP) to address the rise in acuity of 

mental health conditions, the increase in substance use, as well as the, stress, uncertainty, and 

impact of social isolation being experienced by Californians. DHCS will be working on a 

methodology this week to be able to make an estimation of the amount of funding needed.  

 The County Behavioral Health Directors Association (CBHDA) reached out requesting 

coordination with the Department of Social Services on how to deploy county behavioral health 

services for people experiencing homelessness in motels during the crisis well as how to ensure 

inpatient facilities can build out new capacity. 

Office of Surgeon General (OSG) 

 OSG provided brief internal guidance to CHHS on strategies for mitigating the unintended health 

impacts of disasters. 

 OSG is working on publications regarding the unintended consequences and stress of social 

distancing, how to talk to children about coronavirus, and best practices for children and families 

during a crisis. 

 A video on how to talk to children about coronavirus will be distributed March 23, 2020. 

 OSG is coordinating opportunities with Sesame Street, PBS Kids, and Nickelodeon’s learning 

platform to incorporate content that talks about coronavirus, stress, and how to stay healthy 

during this time. 

Schools Task Force  
Accomplishments: 

 On March 23, 2020, Superintendent Thurmond hosted a coordination call with County 

Superintendents of Schools. 

 CDE released further guidance on serving students with disabilities during physical site closure. 

Guidance is located at https://www.cde.ca.gov/ls/he/hn/specialedcovid19guidance.asp.  

California Department of Education (CDE) 

 As March 23, 2020, CDE approved more than 4,400 (+100) sites to serve meals during school 

closure pursuant to the waiver California received from the U.S. Department of Agriculture (USDA). 

 CDE is adapting communications tools to serve as a message board that promotes efficient two-

way communication between CDE and County Offices of Education, in support of local schools 

and districts. 

 CDE will provide weekly updates to guidance documents each Friday. 

 As of Monday, March 23, 2020, 6.17 million (+.01) students served by 990(+9) school districts were 

impacted by school closure across the state.  

 All remaining schools are expected to be closed by Monday, March 23, 2020. Only four (4) school 

districts (Inyo County, Siskiyou, Tulare County) serving 317 students are unverified at this time. 

https://www.cde.ca.gov/ls/he/hn/specialedcovid19guidance.asp
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School Closure Summary 

Schools Status  Closed Unverified Open 

Total Counties 54  4 0  

California Community Colleges Chancellor’s Office (CCCCO) 

 Established a website for COVID-19: https://www.cccco.edu/About-Us/Chancellors-

Office/Divisions/Communications-and-Marketing/Novel-Coronavirus   

 The Community Colleges are gathering information on available dorm space and have provided 

updates to Department of Social Services 

University of California System (UC) 
 UC established a website that compiles public info at 

https://ucnet.universityofcalifornia.edu/news/2020/01/ucs-response-to-coronavirus.html  

 The UC President is asking the campuses to re-evaluate their dorm space, per Governor’s direct 

request and are working directly with Department of Social Services. 

California State University System (CSU) 
 Requesting guidance on Public Assistance or other financial reimbursement programs. 

 Established a website at https://www2.calstate.edu/coronavirus/  

 CSU provided a list of available facilities to Department of Social Services and the Housing Task 

Force. 

Transportation and Infrastructure Task Force (ESF 1/ESF 3)   
 Accomplishments: 

 Following up with Port of Oakland regarding possible International Longshore and Warehouse 

Union (ILWU) labor disruptions. Cal OES requested more granularity on the situation.  

 Following up with Caltrans and DMV regarding information and pending requests California Transit 

Association discussed with Secretary Kim. 

California State Threat Assessment Center (STAC) Critical Infrastructure 

 Started targeted inquiries to the critical infrastructure including ports, chemical Industry, and fuels. 

No immediate needs at this time. 

 General survey sent out through the State’s InfraGard Chapters; San Diego, Bay Area, and LA 

have agreed to send it out. 

Energy Commission (CEC) 

 CEC staff are monitoring information about natural gas (NG) sector operations, supply and 

availability. NG production is occurring at record levels, liquefied NG (LNG) exports are occurring 

at high levels, and staff has seen no reporting of COVID-19 related outages in natural gas industry 

media. CEC staff is reaching out to NG industry operators and experts seeking more information 

on challenges that operations are facing and planning for due to COVID-19 and effects. 

California Department of Water Resources (DWR) 

 DWR is coordinating GIS request for water critical infrastructure layers.  DWR is in process of 

providing the COVID Task Force required layers through the designated point of contact 

provided. 

 DWR continues to receive staff inquiries seeking clarification pertaining to the “essential 

infrastructure/businesses" designation.  

https://www.cccco.edu/About-Us/Chancellors-Office/Divisions/Communications-and-Marketing/Novel-Coronavirus
https://www.cccco.edu/About-Us/Chancellors-Office/Divisions/Communications-and-Marketing/Novel-Coronavirus
https://ucnet.universityofcalifornia.edu/news/2020/01/ucs-response-to-coronavirus.html
https://www2.calstate.edu/coronavirus/
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 State Water Project EOC activated and is coordinating with all State Water Project and all 

Divisions.  

California Utilities Emergency Association (CUEA) 

 CUEA utility members are following the recommendations from the CDC and the Governor’s 

Directive. Most have implemented telecommuting for all eligible positions (those positions that are 

equipped or can be reasonably accommodated to work remotely). Some positions are essential 

and must remain on-site to comply with job duties however; they are doing everything possible to 

seek opportunities to minimize on-site personnel, maintain social distancing, and ensure employee 

health and safety. 

California Department of Food and Agriculture (CDFA) 
CDFA continues mission-critical investigations, inspections and other activities to ensure food 

safety and consumer protection.   

 CDFA Workforce Group continues to monitor, prepare for and coordinate workforce impacts to 

Food and Agriculture Critical Infrastructure.  

 CDFA is participating on the SOC Food Sector Workgroup to monitor supply chain, critical 

resource and transportation needs for the last mile food production delivery systems. 

 CDFA is coordinating several mission tasks from the SOC related to fairground activations. 

 CDFA developed Livestock Market Guidance for COVID-19 issues; the guidance is going through 

approvals. 

 CDFA continues work with the SOC Transportation and Critical Infrastructure Task Force to 

coordinate food processors and production ag employer needs for essential supplies, such as 

face masks, plastic gloves, hand sanitizer and food-grade sanitation materials. CDFA forwarded 

industry feedback on solutions for food supply distribution to the task force. 

 CDFA continues to gather information projecting critical PPE and hygiene supplies required to 

continue Food and Agriculture Critical Infrastructure Operations. 

 CDFA is communicating regularly with industry to monitor and anticipate any imminent disruptions 

to the food supply and food production systems. 

Volunteers & Philanthropy Task Force  
 Donation and sales requests should be sent to contributions@caloes.ca.gov  
 

Accomplishments: 

 Identified working group to manage the medical offers of resources through procurement 

decisions and delivery with Cal OES Fire and Rescue, CDPH, EMSA and Logistics/Commodity 

Movement Task Force. 

 Built workflow and tool to manage the process of medical and other resource offers from 

identification through decision making for procurement. 

Food & Supplies Workgroup 

Accomplishments (as of March 23, 2020): 

 Established two (2) new workgroups: 

o Community-Based Organization (CBO) Food Delivery-Local Operations Workgroup. 

o  Senior Food Bank Workgroup. 

mailto:contributions@caloes.ca.gov
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 In partnership with the California National Guard, establish the process for deploying assets (e.g. 

California National Guard, AmeriCorps, etc.) to support food banks with packaging food for 

delivery and volunteer capacity and shortfalls.    

 Developed process to connect mapped needs with mapped assets. 

 Working with the mapping/GIS team to provide updates to the Food Task Force map. 

 Identifying process for deploying assets to meet mapped needs. 

 Establishing Philanthropic Partner Connections by connecting with a variety of philanthropic 

partners (e.g. Task Rabbit, Sysco, Amazon) to determine food support and delivery capacity. 

 CDFA is participating on the SOC Food Sector Workgroup to monitor supply chain, critical 

resource, and transportation needs for the last mile food production delivery systems. 

Food Distribution Summary (as of March 23, 2020) 

Resource Amount 

Foodbanks Open (CDSS Contracts) 48 

Foodbanks in Need of Volunteers 30 

Requested Volunteer Hours Per Week 20,460 

Volunteer Hours Provided 1,700 

Contributions Workgroup  

 Contribution Work Group cataloged 470 (+330) resource procurement and donation focused 

emails. 

 Working to develop online form to streamline process to intake offers. 

 Bringing in seven (7) more staff and one more vehicle to support Workgroup process review offers 

more efficiently. 

 Resources in process with DGS: 

o 6 million N-95s, 

o 60,000 respirators, 

o 2,050 ventilators in process. 

 Receiving donations of: 

o 21,000 earloop, pleated latex free masks, 

o 1,000 N95 masks, 

o 5,000 Large and XL nitrile exam gloves. 

Workforce Development and Surge Capacity Task Force  
Accomplishments: 

 Abby Snay is leading the CalWINs project to connect tens of thousands of workers to in-demand 

jobs. Working on federal funding for both Dislocated Worker Grants and Disaster Unemployment 

Assistance. Abby will work directly with Employment Development Department (EDD) to keep 

them expedited and on track as well and is the task force contact to U.S. Department of Labor. 

Labor and Workforce Development Agency (LWDA) 
 All claimants who certified their biweekly-continued claims on Sunday had those claims 

processed this weekend and will receive their benefits March 23, 2020. Last week we processed 

over four (4) times the number of claims we typically average per week. Over 100,000 new claims 

were processed over the weekend by staff and through our auto processing. Going forward each 

day we will sweep the new unemployment insurance claims coming in until programming is in 

place to automatically process those new claims upon receipt. 
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 Hold CalWINS building bridges call to meet workforce needs.  

 Submit applications for federal workforce grants (Dislocated Worker Grant and Disaster 

Unemployment Assistance). 

 Finalize CalOSHA guidance for industries, particularly supply chain.  

 Workshare guidance for employers. 

Department of Industrial Relations’ Occupational Safety and Health (Cal/OSHA): 

 In light of clarification on the definition of “essential personnel” under the Governor’s stay at home 

order related to the construction industry, reactivating the elevator unit to inspect conveyances 

needed for certificates of occupancy in all categories of construction.  

 Conducting a two-hour training with inspectors and consultation on procedures during 

compliance or enforcement visits at health care facilities.  

 Engaged in resolution of potential lab. 

Employment Training Panel 

 Shay Sew Shop, a LA company that makes Patagonia garments announced they are re-tooling 

to make medical masks. They need to train their workers for this transition. ETP Marketing Unit is 

working with GO-Biz and El Camino Com College contract education to include this training into 

El Camino’s existing ETP contract. In development, more to follow. 

 Cepheid, a California company manufacturing COVID-19 Test, was approved for their second ETP 

contract in December. Staff are gathering more information to report. 

 Development of training for Hotel workers (UNITE-HERE) regarding cleaning. 

County Reports (reported by MHCC and MRCC) 
Contra Costa County 

 PH Laboratory has ample testing media to meet daily volume; sample swabs are low. 

Lake 

 County reported as of March 22, 2020, 20 test swabs received and distribution to hospitals and 

clinics to perform on patients presenting flu like symptoms.  

 County making addendum to Shelter in Place Order # C20-3 to close parks, lakes, waterways, 

and lodging with exception of those essential declaration approvals.      

Marin 

 County reported March 22, 2020 masks donations received.   

Napa  

 County performing Contact Tracing starting March 22, 2020. 

San Diego 

 The San Diego Food Bank and Feeding San Diego have made official request to CERT for 

volunteer support. CERT Programs are being polled for their availability to assist. 

 Continuing to work with the Regional Taskforce on the Homeless (RTFH) to identify temporary 

lodging for at-risk individuals who are experiencing homelessness. Currently, 67 individuals have 

been placed through these efforts. Additional rooms in Carlsbad have been provided to the RTFH 

for use.  

 In negotiations with University of California San Diego and San Diego State University for utilization 

of dorm space on campuses.  

 Nine shelters serving homeless populations have been staffed with 26 trained nurses 

San Francisco 
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 County is creating a dashboard for daily measurement of eight (8) COVID-19 metrics.   

 County received a large donation on March 21, 2020 of PPE for Flexport, a frontline healthcare 

worker company; included surgical masks, gloves, gowns and thermometers.  

San Luis Obispo  

 San Luis Obispo rented four (4) trailers to assist the local homeless shelter with potential COVID-19.  

 PPE request modeling indicates GA-ACS fulfillment for ability to meet anticipated surge. 

 Local ACS cache limited.  

 No gowns, goggles/face shields or gloves on hand. 

 Mask supply approximately 20,000 predictive modeling indicates inability to meet demand by 

March 27, 2020.   

Stanislaus 

 County reported hospitals are requesting flex waivers in anticipation of surge capacity.   

 Acute Care and Intensive Care Unit Hospitals are monitoring ventilators.   

State Agencies / Departments  

Business, Consumer Services, and Housing Agency (BCSH) 

Alcohol Beverage Control (ABC) 

o The department is drafting guidance to communicate the Administration’s 

announcement concerning the closure of bars, wine bars, breweries, and pubs, as well 

as reducing restaurant occupancy by half. 

Department of Consumer Affairs (DCA) 

o The department is hearing concerns about expiring CPR certifications.  Licensees are 

requesting extensions of CPR certifications.  DCA is gathering more information, but 

would like to flag for CDPH in the event efforts are already underway to mitigate these 

concerns.  Requesting feedback.   

Department of Business Oversight (DBO) 

o Drafting guidance to mortgage companies recommending allowing employees to 

telework and states that DBO will not take enforcement action for activity done at an 

unlicensed premises. 

Government Operations Agency (Gov Ops) 

 Gov Ops, in coordination with HHS, DMV, and other departments, is surveying all departments, 

getting lists of departments that have "public-facing customer service" roles, and helping them 

prepare/deal with impacts in a uniform way, share best practices, and getting HHS and CalHR 

help on planning. 

EOC/DOC Activations 
Organization Type Activation Level Operational Period 

Operational Area EOC 

Alameda County EOC Level 3 (Lowest) M-F 0900-1700/ Duty Officer 

Alpine County-PH Joint EOC EOC Level 2 M-F 0800-1700/ Duty Officer 

Butte EOC Level 2 M-F 0800-1700 (Virtual) 

Calaveras County EOC Level 1 (Highest) M-F 0800 – 1700/ Duty Officer 

Contra Costa County EOC Level 1 (Highest) 0800 – 1700/ Duty Officer 
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Organization Type Activation Level Operational Period 

Del Norte County EOC Level 2 M-F 0800-1700 hours/ Duty Officer 

El Dorado County EOC Level 3 (Lowest) M-F 0800-1700 

Fresno EOC Level 2 M-F 0800 – 1700 

Glenn EOC Level 2 M-F 0800-1700/ Duty Officer 

Humboldt County EOC Level 2 M-F 0800-2000 hours/ Duty Officer 

Imperial EOC Level 2 M-F 0800-1700 

Inyo EOC Lowest Virtual 

Kern EOC Level 3 (Lowest) M-F 0800-1700 hours/ Duty Officer 

Kings EOC Level 2 Virtual 

Lake County PH Joint EOC EOC Level 2 0800-2000/ Duty Officer 

Lassen EOC Lowest M-F 0800-1700/ Duty Officer 

Los Angeles County EOC Level 1 0830-1630/ Duty Officer 

Madera EOC Level 2 0800-1700/ Duty Officer 

Marin County EOC Level 2 0800-1700/ Duty Officer 

Mariposa County EOC Level 2 M-F 0800-1700/ Duty Officer 

Merced County EOC Level 1 (Highest) 0800-1700/ Duty Officer 

Mendocino County EOC Level 1 (Highest) M-F 0800-2000/ Duty Officer 

Modoc County EOC Level 2 M-F 0800-1700 

Mono County & Town of Mammoth Lakes EOC Not Identified TBD 

Monterey County EOC Level 2 M-F 0800 -1700 

Napa County EOC Level 1 (Highest) 
M-Sun 0800-1700/ 1700 – 0800 

(Virtual) 

Nevada EOC Level 3 M-F 0800-1700/ Duty Officer 

Orange County EOC Level 1 M-F 0800-1700 

Placer County EOC Level 1 (Highest) 0800-1800/ Duty Officer 

Plumas PH Joint EOC EOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Riverside County EOC  Level 1 0800-1700 

Sacramento County EOC Level 2 M-F 0800-1700/ Duty Officer 

San Benito County EOC Level 3 (Lowest) 0800-1700/ Duty Officer 

San Bernardino County EOC Level 2  0700-1900/ Duty Officer 

San Francisco County EOC Level 1 (Highest) 

0900-1700/ Watch Center 

1000-1500/ Watch Center 

(Weekends)  

San Diego County EOC Level 1 (Highest) 0700-1900 / Duty Officer 

San Joaquin County EOC Level 2  - 

San Mateo County EOC Level 2 M-F 0700-1900/ Duty Officer 

San Luis Obispo County EOC Level 3  M-F 0800-1700 (Virtual) 

Santa Barbara County EOC Level 3 (Lowest) M-F 0800-1700 

Santa Clara County  EOC Level 1 (Highest) 0730-1730/ Duty Officer 

Santa Cruz County EOC Level 2  M-F 0800-1900/ Duty Officer 

Shasta County EOC Level 3 (Lowest) 0700-1800/ Duty Officer 

Siskiyou County EOC Level 3 (Lowest) M-F 0800-1700 

Solano County  EOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Sonoma County  EOC Level 2 0800-1700/ Duty Officer 

Stanislaus County  EOC Level 1 M-F 0800-1700 

Tehama County EOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Trinity County  EOC Level 3 (Lowest) M-F 0800-1700 

Tulare County  EOC Level 3 (Lowest) 
M-F 0800-1800, Sat-Sun 0900-1500  

/ Duty Officer 
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Organization Type Activation Level Operational Period 

Tuolumne County EOC Level 3 (Lowest) - 

Ventura County EOC Level 2 0700-1900 

Yolo County EOC Lowest  Virtual 

Yuba-Sutter Joint EOC EOC Level 2 M-F 0700-1900/ Duty Officer 

Operational Area Public Health - DOC 

Alameda County Public Health DOC Level 3 (Lowest) 0900-1700/ Duty Officer 

Amador County Public Health DOC Lowest M-F 0800-1700 

Butte County Public Health DOC Level 3 (Lowest) Virtual 

Calaveras County Public Health DOC Level 1 (Highest)  M-F 0700 – 1700/ Duty Officer 

Contra Costa County Public Health  DOC Level 3 (Highest) M-F 0800-1700/ Sat-Sun 0900-1300 

El Dorado County Public Health/Health and 

Human Services 
DOC Level 3 (Lowest) Virtual 

Fresno Public Health DOC Level 2 M-F 0800-1700 

Imperial County Public Health DOC Level 2 0800-1700 

Inyo County Public Health  DOC Lowest Virtual 

Kern County Public Health DOC Level 2 M-F 0800-1700 

Kings County Public Health DOC Level 2 M-F 0800-1700 

Lake DOC – Merged with County DOC    

Lassen County Public Health DOC Lowest M-F 0800-1700/ Duty Officer 

Long Beach Department of Health and 

Human Services 
DOC Level 1 (Highest) 

M-F 0700 – 1800 

Weekend Duty Officer 

Los Angeles County Public Health DOC Level 2 M-F 0700 - 1730 

Madera County Public Health DOC Level 2 0800-1700/ Duty Officer 

Mariposa County Public Health DOC Level 2 M-F 0730-1730/ Duty Officer 

Merced Public Health  DOC Level 2 0800-1700/ Duty Officer 

Modoc County Public Health DOC Level 3 (Lowest) Duty Officer 

Mono County Public Health DOC Lowest M-F 0800-1700/PH Officer 

Monterey County Public Health DOC - - 

Napa County Public Health  DOC Level 1 (Highest) M-Sun 0800-1700/ Duty Officer 

Nevada County Public Health DOC Duty Officer - 

Orange County Health Care Agency 

Operations Center 
DOC Level 2 M-F 0700 - 1900 

Pasadena Public Health Department DOC Level 1  M-TH 0730-1730 

Placer County Public Health DOC Level 1 (Highest) 0800-1800 / Duty Officer 

Riverside County Public Health and Medical 

Rolled into the EOC 
DOC Level 1 (Highest) M-F 0800-1700 

Sacramento County Public Health DOC Level 2 0800 – 1700 

San Benito County Public Health DOC Level 3 (Lowest) M-F 0800 – 1700/ Duty Officer 

San Bernardino County Public Health DOC Level 1 0700-1900/ Duty Officer 

San Bernardino Inland Counties Emergency 

Medical Agency (ICEMA) 
DOC Level 2 M-F 0700-1900 

San Bernardino County Human Services DOC Level 2 M-F 0800-1700/ Duty Officer 

San Diego County Medical Health DOC Level 1 (Highest) 0700 – 1900 

San Francisco Department of Public Health DOC Level 1 (Highest) 
M-F 0800 -1700 

Weekend 1000 - 1800 

San Joaquin County Office of Education DOC Level 2 - 

San Joaquin County Public Health DOC Lowest M-F 0730-1700/ Duty Officer 

San Luis Obispo County Public Health DOC - Duty Officer 

San Mateo County Public Health DOC Duty Officer/Virtual M-F 0900-1700/ Duty Officer 
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Organization Type Activation Level Operational Period 

Santa Barbara County Public Health DOC Lowest M-F 0900-1300 

Santa Clara County Medical Health Joint 

Operation Center 
DOC Level 1 (Highest) M-F 0800 -1700/ Duty Officer 

Santa Cruz County Public Health DOC Level 2 M-F 0730-1700/ Duty Officer 

Shasta County Public Health DOC Level 2 M-F 0800-1700 

Sierra County Public Health DOC Level 2 M-F 0800 -1700/ Duty Officer 

Siskiyou County Public Health DOC Level 2 M-F 0800-1700 

Solano County Public Health DOC Level 3 (Lowest) M-F 0800 -1700/ Duty Officer 

Tehama County Public Health DOC Lowest M-F 0800-1700/ Duty Officer 

Trinity County Public Health DOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Tulare County Medical Health DOC Level 1 (Highest) 
M-F 0800-1800, Sat-Sun 0900-1500  

/ Duty Officer 

Tuolumne County Public Health DOC Level 2 M-F 0800-1700 

Ventura County Public Health DOC Lowest M-F 0800-1700 

Yolo Public Health DOC Lowest - 

Yuba / Sutter Public Health DOC Level 1 (Highest) - 

Tribal Government EOC 

Blue Lake Rancheria EOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Hoopa Tribe EOC Level 3 (Lowest) M-F 0800-1700 

Utilities EOC 

AT&T EOC * * 

City of Moreno Valley EOC Level 3  

City of Pittsburg EOC * * 

Coachella Valley Water District EOC * * 

Comcast EOC * * 

Contra Costa Water EOC * * 

East Valley Water District EOC Level 3 * 

Frontier Communications EOC * * 

Golden State Water EOC * * 

Imperial Irrigation District EOC * * 

Kinder Morgan EOC * * 

Metropolitan Water District EOC Level 2 * 

Modesto Irrigation District EOC Level 2 Virtual 

Northern California Power Agency EOC * * 

Pacific Power EOC * Virtual 

PG&E EOC Level 4 Virtual 

Redding Electric EOC * * 

San Diego Gas & Electric EOC Level 3  

San Juan Water EOC * * 

  Santa Clara Valley Walter EOC Level 1 * 

SMUD EOC Level 3* M-F 0800-1600 

SoCal Gas EOC Level 2* * 

Sonoma Water EOC * * 

Southern California Edison EOC * * 

Turlock Irrigation District EOC Level 3 Virtual 

Verizon Wireless EOC * * 
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Proclamations 

County/City/Tribe Local Emergency  
Local Health 

Emergency 
Local Ratification 

Governor’s 

Proclamation 
CDAA 

Federal 

Declaration 

County  

Santa Clara County February 3, 2020 February 3, 2020 February 10, 2020 Requested - Requested 

San Diego County February 14, 2020 February 14,2020 February 19, 2020 Requested Requested - 

San Francisco 

County 
February 25, 2020 - - Requested Requested Requested 

Orange County February 26, 2020 February 26, 2020 March 2, 2020 Requested Requested Requested 

Solano County February 27, 2020 - March 3, 2020 - - - 

Alameda County - March 1, 2020 March 16, 2020 - - - 

Sonoma County March 2, 2020 March 2, 2020 March 4, 2020 Requested Requested Requested 

Marin County March 3, 2020 March 3, 2020 March 10, 2020 Requested Requested Requested 

Placer County March 3, 2020 March 3, 2020 March 9, 2020 Requested - Requested 

San Mateo County March 3, 2020 March 3, 2020 March 10, 2020 Requested Requested Requested 

Los Angeles County March 4, 2020 March 4, 2020 March 4, 2020 Requested Requested Requested 

Mendocino County March 4, 2020 - March 10, 2020 Requested Requested - 

Imperial County March 5, 2020 March 5, 2020 March 10, 2020 - Requested - 

San Benito County March 6, 2020 - - Requested Requested Requested 

Yolo County March 6, 2020 March 6, 2020 March 9, 2020 - - - 

Monterey County March 6, 2020 - March 10, 2020 Requested Requested Requested 

Butte County March 6, 2020 March 6, 2020 March 10, 2020 Requested Requested Requested 

San Bernardino 

County 
March 10, 2020 March 10, 2020 - - Requested Requested 

Humboldt County - March 11, 2020  - - - 

Lake County - March 9, 2020 - - - - 

Sacramento County March 5, 2020 March 5, 2020 March 5, 2020 Requested Requested Requested 

Yuba County March 11, 2020 March 10, 2020 March 10, 2020 Requested Requested Requested 

Sutter County March 11, 2020 - March 11, 2020 Requested Requested Requested 

Contra Costa 

County 
March 10, 2020 - - - - - 

Calaveras County March 10, 2020 March 10, 2020 March 12, 2020 Requested Requested Requested 

Tulare County March 11, 2020 March 11, 2020 - Requested Requested Requested 

Nevada County March 12, 2020 March 5, 2020 March 12, 2020 Requested Requested Requested 

Siskiyou County March 12, 2020 March 12, 2020 March 17, 2020 Requested Requested Requested 

Riverside County March 10, 2020 March 8, 2020 March 10, 2020 - - - 

Ventura County March 12, 2020 - - - - - 

El Dorado County March 12, 2020 March 12, 2020 - Requested - Requested 

Modoc County March 12, 2020 March 15, 2020 - Requested - Requested 

Amador County - March 12, 2020 - Requested Requested Requested 

San Joaquin County - March 12, 2020 - - - - 

San Luis Obispo 

County 
March 13, 2020 March 13, 2020 - - - - 

Mariposa County - March 13, 2020 - - - - 

Lake County March 13, 2020 - - - Requested  - 

Merced County March 13, 2020 March 13, 2020 - Requested Requested Requested 

Napa County - March 13, 2020 - - - - 

Tuolumne County - March 13, 2020 March 17, 2020 - Requested Requested 

Trinity County - March 14, 2020 March 19, 2020 - - - 
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Santa Barbara 

County 
March 12, 2020 March 12, 2020  - Requested - 

Fresno County March 15, 2020 - - - - - 

Mono County March 15, 2020 - March 17, 2020 - - - 

Santa Cruz County March 4, 2020 March 10, 2020 - - - - 

Glenn County  March 16, 2020 March 16, 2020 March 16, 2020 Requested Requested Requested 

Kern County  March 16, 2020 - - Requested Requested Requested 

Inyo County March 16, 2020 March 16, 2020 March 17, 2020 - Requested - 

County of Del Norte March 17, 2020 - - - Requested - 

Alpine County March 17, 2020 - - - Requested - 

Plumas County March 17, 2020 - - - - - 

Madera County March 17, 2020 - - - Requested - 

Tehama County March 17, 2020 March 17, 2020 March 17, 2020 - - - 

Sierra County March 20, 2020 - - Requested Requested Requested 

Kings County March 17, 2020 - - - - - 

Colusa County March 18, 2020 - - - - - 

Stanislaus County March 11, 2020 March 11, 2020 - - - - 

Tribe 

Hoopa Valley Tribe - March 4, 2020 - - - - 

Yurok Tribe - March 13, 2020 - - - - 

San Manuel Band of 

Mission Indians 
- March 14, 2020 -  Requested - - 

Blue Lake Rancheria - March 11, 2020 - - - - 

Tule River Indian Tribe - March 13, 2020 - - - - 

La Jolla Band of 

Luiseno Indians 
- March 16, 2020     

Rincon Band of 

Luiseno Indians 
- March 13, 2020 - - - - 

Cher-Ae Heights 

Indian Community of 

the Trinidad 

Rancheria 

- March 16, 2020 - - - - 

Habematolel Pomo 

of Upper Lake Tribe 
- March 13, 2020 - - - - 

Santa Ynez Band of 

Chumash Indians 
- March 15, 2020 - Requested - Requested 

Resighini Rancheria 

Tribe 
- March 12, 2020 - - - - 

Table Mountain 

Rancheria Tribe 
- March 17, 2020 - - - - 

Morongo Band of 

Mission Indians 
- March 17, 2020 - - - - 

Agua Caliente Band 

of Cahuilla Indians 
- March 15, 2020 - - - - 

Fort Mojave Indian 

Tribe 
- March 16, 2020 - - - - 

Bishop Paiute Tribe - March 17, 2020 - - - - 

Yocha Dehe Wintun 

Nation 
- March 17 2020 - - - - 
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Karuk Tribe - March 12, 2020 - - - - 

Shingle Springs Band 

of Miwok Indians 
- March 18, 2020 - - - - 

Middletown 

Rancheria of Pomo 

Indians 

- March 18, 2020 - Requested Requested Requested 

Torres Martinez 

Desert Cahuilla 

Indians 

- March 17, 3030 - - - - 

Pit River Tribe  March 20, 2020 - - Requested Requested 

Jamul Indian Village  March 18, 2020 - - - - 

Wilton Rancheria  March 20, 202 - Requested - Requested 

Chemehuevi Indian 

Tribe 
 March 20, 2020 - - - - 

Bear River Band of 

Rohnerville 

Rancheria 

- March 17, 2020 - - - - 

Big Valley Tribe of 

Pomo Indians 
- March 18, 2020 - - - - 

Buena Vista 

Rancheria of Me-

Wuk Indians 

- March 19, 2020 - - - - 

Cahto Tribe  - March 18, 2020 - - - - 

Colorado River 

Indian Tribe 
- March 13, 2020 - - - - 

Elk Valley Rancheria - March 17, 2020 - - - - 

Lipay Nation of 

Santa Ysabel 
- March 18, 2020 - - - - 

Pechanga Band of 

Luiseno Indians 
- March 14, 2020 - - - - 

San Pasqual Band of 

Mission Indians 
- March 18, 2020 - Requested Requested Requested 

Susanville Indian 

Rancheria 
- March 17, 2020 - - - - 

Tolowa Dee Ni 

Nation 
- March 19, 2020 - Requested - Requested 

Tuolumne Bank of 

Miwok Indians 
- March 16, 2020 - - - - 

Twenty Nine Palms 

Band of Mission 

Indians 

- March 19, 2020 - Requested - Requested 

Chicken Ranch 

Rancheria of  

Me-Wuk Indians 

- March 13, 2020 - - - - 

Viejas Band of 

Kumeyaay Indians 
- March 19, 2020 - Requested - Requested 

Dry Creek Rancheria 

Band of Pomo 

Indians 

- NOT DATED - - - - 
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Mesa Grande Band 

of Mission Indians  
- March 17, 2020 - - - - 

Wiyot Tribe - March 16, 2020 - - - - 

 


